TATA STEEL SPECIAL ECONOMIC ZONE

QUALITY POLICY

Tata Steel Special Economic Zone Limited (TSSEZL) is committed to create and
develop state-of-the-art infrastructure by adopting best practices and
international standards, promoting innovation and driving excellence.

We, at Tata Steel Special Economic Zone Limited, are committed to enhance
customer satisfaction. This can be achieved by our total commitment towards:

e Quality of infrastructure and routine services.

® [Effective and efficient liaison between the customers and regulatory/
approving authorities.

e Providing a safe, secure and sustainable work environment for all.

This policy shall form the basis of establishing and reviewing our objectives and

strategies keeping in view continual improvement and shall be communicated
across the organisation.
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